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Paper-based

Definition01

Supplier collects 10% VAT from purchaser at the 
time of provision of goods and a paper invoice 
proves this transaction between two parties

E-based

Tax invoice is issued electronically and sends data 
to NTS (Obligation for corporations, individual 
businesses with prior-yr revenue of more than 
300M krw)

Paper Automatic
 submission

Online Automatic
submission
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Background02

Enhanced transparency, reduced compliance cost

Invoice fraud 
(eg. retroactive issuance
right before filing)

Takes long to identify 
fraud

Cost of keeping paper 
invoices

I   Increased compliance cost
※ Est. 6.7T krw/yr
(Korea Inst. Of Public Finance)

World #1 in internet 
dissemination

More companies 
using e-invoices

Excessive
Compliance 

cost

Development
of IT

Increase in 
Fraud

E-tax invoice
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Footsteps03

3B krw or 
more

(Incl, Tax 
Exempted

Item)

2019

Mandatory users

Pilot run

2009 2010

1B krw or 
more

3B krw or 
more

2012 2014

Corporate 
Taxpayer

Individual 
Taxpayer

Individual
Taxpayer 

PilotGroundwork

2011

Individual
Taxpayer 

e-Tax invoice website

Issuance System

Standardization
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Call Center Incentive/PenaltyImplementation

System Implementation

Promotions

Platform Monitoring and Analysis

Promotion (1/4)04

Taxpayer use NTS website for issuance/report/search
E-Tax Invoice Platform(e-Sero) was introduced in 2009
All tax functions are integrated into Hometax in 2015

Introduce Early Alarm System and Transaction 
Flowchart  
  : a monitoring & analysis system 
Detect tax invoice fraud through real time monitoring

20152009

Issue

Send

Search
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Promotions

Promotion (2/4)04

Peak call times

Month’s 
end

Every 
10th day 
of month

25th day 
following each 
quarter-end

Year’s 
end

Peak times

Increased 
mandatory 

issuers

Increased 
inquiries on e-tax 
invoice system 

# of calls spikes 
near due date

Telephone or internet 
queries

Answers on law, regulation, issuance 
method, homepage use etc

Taxpayer Call center

Incentive/PenaltyCall center

Call center

Implementation
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Promotions

Promotions (3/4)04

Call CenterImplementation Incentive/Penalty

Incentives and Penalties

Documentation waiver
Waiver from reporting 

statements by every 
trade partners

Cost reduction
No need to store 

paper invoices

Tax credit for issuance
200 krw per issuance

(abolished in 2016) Penalties/fees
For non/delayed issuance
For non/delayed 
reporting

PenaltyIncentives
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Promotions (4/4)04

Call CenterImplementation Promotions 

Promotions

Incentive/Penalty

Instructions via homepage

Email/postmail instructions for mandatory issuers

Workshops and seminars

Media promotions

Distribution of various contents (video,     
booklets, etc.)

Benefits/convenienceSettlement stage
(2012~)Brand awarenessInitial stage

(2010~2011)
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Enhanced transparency Reduced compliance cost

Results05

Fast and easy
Accounting Work

900B krw/yr

Invoice

FilingStoragePreparation

Reduce 
cost

Real time monitoring of 
each e-invoices issued

Analysis of returns 
immediately after filing

After filing

Early 
verification

Early alert

Before filing

Early fraud detection Detection of false 
claims
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1. Introduction

2. Issuance channel

3. Mobile e-tax invoice

System

Introduction
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Introduction01

NTS Internal System(NTIS) 3rd Party Organizations

Datakeeping, 
internal support

Early alert

Data analysis

Internet

Agent

Mobile

ARS

Schedule submission

ASP·ERP

Issue/Search/Reporting

Internet issuance

Search invoices issued

Convenient VAT filing

ARS issuance

Call center

126
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Ⅱ

Issuance Channel02

Issuance via Hometax

For smaller companies with less issuances

Invoice management system (NTS)

Enter info + digital 
signature

(Issuance)

      via E-Mail

Verify transaction 
(if necessary)

NTS Hometax

Transaction info

1

2

2

3
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Issuance Channel02

Telephone ARS

Telephone ARS for non-internet users

Invoice management system (NTS)

Enter info

(Issuance)

ARS

Transaction info

126

Send via fax

       Verify transaction 
(if necessary)

1
2

3

2
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Issuance Channel02

Via ERP, ASP

For companies having own ERP system or outsourcing ASP service

Invoice management system (NTS)

Enter info + digital 
signature

(Issuance)

ERP, ASP

By following day of issuance

via E-Mail

       Verify transaction 
(if necessary)

1

2

3

4
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1. Compatibility

2. Flowchart

Standardization

Introduction
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Standardization

Contents

UN CEFACT-compliant
(International standardization body)

System Compatibility01

File sample

Invoices

E-signature

Submission

English name, character, 
size, code #

Adopted XML
Digital Signature

SOAP(Simple Object
Access Protocol)
method
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Where the invoice is not 
comply with the 
guidance, the system 
corrects errorsWhere transaction info. Is 
not clear, request the 
info. to the sender

Transmission flow among systems02

Under the guidance of standardization,

system operators issue e-tax invoice and send the data to Hometax

NTS verifies the 
Transmitted data whether 
it is issued under the 
standard guidance

Prepare and issue
E-tax invoice

Check Issuance details
(via Hometax)

Send XML file 

Verify XML file Verification
of data

ASP, ERP
Business
Operator
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Thank you


